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Questionnaire for Registration of a Sleep Apnoea or Oxygen Device 

Passenger details: 

Full name: ________________________________________________________________________________________ 

Booking details 

Booking number: ______________________ Cruise number: ____________________________________ 

Device details: 

  Sleep apnoea device    Oxygen device 

      Will be used during flight    Will not be used during flight 

Brand and model: _________________________________________________________________________________ 

Serial number: ______________________________ Weight in kg: ______________________________ 

Dimensions in cm: __________________________ Decibel rating: _____________________________ 

Type of battery: ____________________________ Battery capacity in Wh: ____________________ 

How transported:   Carry-on baggage  Checked-in baggage 

Please bring a technical data sheet for your device, as well as a medical certificate or supporting 
letter from your doctor. This documentation must be in both English and German. 
Lithium-ion batteries must be kept separate from the device during the flight. 

The details required may vary from airline to airline. Some airlines may require additional 
information. We will contact you if this is the case. 

Sleep apnoea, inhalation and respiration devices as well as oxygen concentrators that work with 
room oxygen/ambient air and do not require separate oxygen can be brought on board at your own 
risk - with the request that these be registered directly at the time of booking or at the latest 4 
weeks before the start of the trip. Please also note that the on-board voltage is 220/230 V, 16 A, 
50/60 Hz. Deviations can lead to functional problems depending on the type of appliance. No repairs 
can or may be carried out on board by the crew. We ask our guests to ensure that air inlets and 
outlets are always clear. Hapag-Lloyd Cruises accepts no liability for defects. 
Guests are liable for any costs incurred by Hapag-Lloyd Cruises as a result of a possible emergency 
in connection with a lack of oxygen during the voyage. This may also involve a helicopter operation 
or a deviation of the ship's course. Please also check whether your international travel health 
insurance offers comprehensive cover. 

Please complete, sign and return this form without delay to your travel agent or to us at the following 
email address: salesteam@hl-cruises.com. 

I hereby confirm that the details provided are complete and correct. 

Date: ___________________ Passenger’s signature: ___________________________________________ 
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